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Terms & Conditions 
 
 
 
Prices & Specifications 
Prices and specifications are subject to change at any time and without prior notice.  Vaqtec Srl reserves the right 
to correct any typographical errors.  

Shipping & Handling 
Orders are shipped EXW Vaqtec Srl, Torino, Italy or CPT quoted destination.  Shipping charges (if agreed) are 
prepaid and added to invoice.  Unless specified otherwise by the customer, all shipments will be made best way 
as determined by Vaqtec Srl. 

Sales Tax 
All prices are shown excluding VAT 

Warranty 
Vaqtec Srl warrants its products against workmanship or material defects (under normal use) for a period of one 
(1) year from date of purchase.  This warranty does not cover misuse or consequential damages thereof.  Product 
alterations will void all warranties.  Under no circumstances will Vaqtec Srl be liable for any incurred damages 
beyond the replacement cost of the defective merchandise.  Vaqtec Srl reserves the right to repair, replace or 
refund the cost of any products returned under this warranty. 

Short Shipments 
Claims for shipment shortages must be reported within five (5) business days from date of merchandise 
receipt, otherwise the shipment will be deemed as complete.  

Tolerances & Variations 
Unless otherwise specified and agreed to in writing by Vaqtec Srl, the products sold herein are manufactured, 
produced or distributed in accordance with Vaqtec Srl standards and practices.  

Returns 
Customers wishing to return a product must first obtain a "Return Good Authorization" number (RGA) from a 
Vaqtec Srl customer service representative.  This number must be printed on the outside of the package being 
returned in order to be received and processed.  

Terms 

Payment terms are 30-Days end of month with prior credit approval.  
First three (3) orders must be pre-paid at order 
We accept PayPal as credit cards payment. 

Trademarks 
Trademarks referenced on this web site are the service mark, trademark or registered trademark of the respective 
manufacturer.  
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